
MANDATORY DOCUMENTATION DELIVERY INDEX (IDEP) 
INFORMATION NOTICE. 

 
 
Consumers and users wishing to arrange a mortgage loan on a home are 
entitled to be given a Mandatory Documentation Delivery Index (IDEP), which 
states all the documents they must receive on a mandatory basis until its 
formalization. 
 
 
Law 3/2016, of 9 June, on the protection of the rights of consumers and users 
while taking out mortgage loans and credits on housing (BOJA of 16 June 
2016). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


